BAMC Pediatrics Clinic/PCMH

MHS Genesis Patient Portal
Online Appointment Booking Startup Guide

With the Patient Portal, you can:

Request, Reschedule, or Cancel Appointments
Securely Send Messages & Documents To Your Doctor
See Lab & Radiology Results

Renew Prescriptions

Review Your Child’s Health Record*

Access Educational Content

All from your computer, phone, or other mobile device

*Please note, some options for booking and health record viewing may not be available to parents online if
the patient has reached the age of legal emancipation. This may vary from state-to-state. Individual clinics
have no control over this policy. Tricare/Humana may assist if you have any questions or concerns regarding
this policy.

Start: Create account with the MHS Genesis Patient Portal

https://myaccess.dmdc.osd.mil/identitymanagement/app/login

Your DS Logon or a CAC is required for access to the MHS Genesis Patient Portal.

Central Appointments (CAMO) 210-916-9900 is an additional resource for all appointment booking


https://myaccess.dmdc.osd.mil/identitymanagement/app/login
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DS Logon

Usemname

Password

Forgot Username? Forgot Password?

You can also:

Create Account Activate Account Manage Account Download FAQs

ate contact with beneficiaries via email or telephone fo request private personal (Name, SSN, DOB) or sensitive

DS Logon account information (usemname, password, challenge questions). If you think you provided personal or account
information in response to a fraudulent email, website or phone call, be sure to change your password and challenge

lions immediately.

Create an account or Log in
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Use your Common Access Card to login

A Alert

‘We do not initiate contact with beneficiaries via email or telephone fo request private personal (Name, SSN, DOB) or sensitive

DS Logon account information (usemame, password. challenge questions). I you think you provided personal or account
information in response to a fraudulent email, website or phone call, be sure to change your password and challenge

‘questions immediately.

When logging in, choose common access card (CAC) or DS Login
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\ ‘ No appointments scheduled

Schedule a New Appointment
Allergies
Questions about your heaith record? Contact your ne: No Known Allergies
Questions about your account? Support is availad 0-9332 N
Please close your internet browser after you sign out. This is to protect your health information & privacy!
Terms of Use | Privacy Policy | Frequently Asked Questions Eatest Results
Patlent Viewable Results
Height/L2ngth Measured
Messages
Unread Messages (0) Inbox
@ Weight Measured
No new messages Body Mass Index Measured
Send a Message
Temperaiure Oraj

Account home page

From the Home page, select “Schedule a New Appointment”

Scheduling an Appointment

You may choose to search for an appointment by provider or search by visit reason. Although we would like you to see
your PCM as much as possible and within a timely manner, your PCM may not have any available appointments within
the timeframe you wish. Demand may be high during cough and cold season or during school physical season. However,
there may be several other openings with different providers on your medical home team. We also have many qualified
residents and visiting staff providers who may be visible to on-line booking. Try searching by visit reason and location as
your primary search options rather than searching by your PCM.
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Schedule Appointment

* Who is this appointment for? AppaImmEnt Selecaons
] -

How would you like to begin your search? T0 BeQIn SCNECUING YOUT BPROINIMENL, CRO0SE YOUT Prefera oplions. SEArh for your FCM by
starting to type their name, location, service, or specialty until you find what you are looking

Srovider Visit Reazon Tor. Select your PCNCare Team when booking or reguesting appointments please. I you
_ferreasen 50T 56 571 BPPOITTTENT Mt M= Your N28a3, CMors: Request Appo|NTMENt (Oen OIne o
ol your providers ofice
Choose a reason for your visit

Y¥ou can confirm your PCM by elicking on the Vier

atient infarmation icon at the op of your

Please select - Dashboard. This information is pulled fror

Please select

Flight Medicine Appoiniment Nolice: This sils should not be used for emergency medical condilions. In the gase of a medical
Hearing Conservation Frogram Appointment ] ez

Immunizations Appointment Appaintment Schaduling using the MHS GENESIS Patient Portalis availatie. Piease contact your

Internal Medicine Appaintment dnicwd =
Optometry Appaintment

Pediatric Primary Care Appointment View More

Primary Cara Appointment

Request Appointment (Other) Online

Sports Medicine Appointment

Virtual Primary Care {Non Face to Face) Appointment .

Choose which child needs to be seen under “Who is this appointment for?” *
Choose “Pediatric Primary Care” for in-clinic face-to-face appointments if desired *

Choose “Virtual Primary Care (Non Face-to-Face) Appointment” for those visits that may not require an
examination.

These will be by phone call visit until cameras, mic, etc. become available and installed into all rooms in clinic

Note that after speaking with your provider, they may ask that you walk in to be seen or make a follow up in-
person appointment if deemed clinically necessary
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Schedule Appointment

* Choose a location

Please select

(AT Fofce MEQItne Vance Pedialic I

Air Force Medi Vandenberg Pediatric Clinic

Air Force Medicine Whiteman Pediatric Clinic

Air Force Medicine Wilford Hall Pediatric Clinic Team A
Air Force Medi Wilford Hall Pediatric Clinic Team G

Air Force Medicine Wilford Hall Pediatric Clinic Team H
Airforce Medicine Moody Pediatrics

Airfarce Medicine Sabal Park Pediatrics

Army Medicine Bassett Pediatrics

Army Medicine Brooke Army Medical Fozzie Pediatric Clinic
Army Medicine Brooke Army Medical Kermit Pediatric Clinic

Army Medicine Eisenhower Army Medical Clinic Family Medicing Team Alpha
Army Medicine Eisenhower Army Medical Clinic Family Medicina Team Brava
Army Medicine Eisenhower Army Medical Clinic Family Medicing Team Charlie
Army Medicine Eisenhower Army Medical Clinic Family Medicine Team Echo
Army Medicine Ft. Hood Pediatnic Team Elephant

Army Medicine Ft. Hood Pediatric Team Ciraffe

Army Medicing Ft. Hood Pediatric Team Tiger

Army Medicine Ft. Leavenworth Pediatric Medicine Spirit

Army Medicine Ft. Polk Family Medicine Team Blue

ADDORIMENT SSBTHONS

To begin scheduling yo
s1arting 10 type their nan

appointent, choose your preferred opficns. Search for your PCM by
. IoCation, Service, of spaciaily Until you find what
re Team when BooKIng or 2qUESTINg appointments pleas

a1 meets your n choose Request Appeintment (Oth:

for. Select your FC

You can confitm your PCM by elicking on the View Patient Information icon 2t in
Dachboard. This information is pulled from DEERS.

Tyour

eney madical

[ the case of 2 merical
Emergency Medicsl

ApDoint uzing the MHS GENESIS Paliant Forial is availabie. PIgase contact your

clinic with

View Wore

BAMC Pediatrics consists of two teams, Kermit and Fozzie. Scroll down to and choose “Army Medicine Brooke
Army Medical Kermit Pediatric Clinic” or “Army Medicine Brooke Army Medical Fozzie Pediatric

Clinic”

< Select a Time

Start Date

12/2612022 =]

Enler gale in MMWDDIYYYY formal

Need a specific provider?

ease select - Apply

Advanced filers

Tuesday, Dec 27, 2022

08:20 a.m. CST Select

ViEw all avallanity

08:40 a.m. CST seleet

View all availapility

08:40 a.m. CST Select

‘iew all availability

09:00 a.m. CST Select

w all availability

09:20 a.m. CST Select

View all availability
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Appointment Selactions

¢ Cink:
sday, Friday, Saturday

chogse Request Apponiment (Other]

DE USea Tr Emergen
ontact your local Emerge

of ameaical

ing using the MHS GENESIS Patient Portal is avaiisble. Please contact your

Select date and/or preferred provider, blank to see other available provider appointments that day.

Select time slot desired
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< Review and Schedule Appointment

* Inicates a requira neia #ppointment Selactiors

Describe any specific requests cr special needs you want us to consider in preparation for your visit.

& Month Well Visit |

Pediatric Primary Care Appointment

Army Medicine Brooke Army Medical Kemil Pediairic Clini
* If follow-up is needed regarding this appointment, how should we contact you?
® By secure MHS GENESIS Patient Portal message Edi
BY pnone (please provioe nuUmMDer|
Exa 55) 5

Enter brief reason for visit and follow up contact preference .EThis will help us better prepare for your
visit and call prior if needed). Choose “Schedule Appointment~

*Please make note of your appointment date and time and arrive 15 minutes early for your appointment to allow time
for check-in, any screening questionnaires, and vital signs
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€ Pediatric Primary Care Appointment

YOUr ApHHRTMENT NS Besn scnedulzo

Tuesday, Dec 27, 2022
01.00 p.m. CST

For: [

with

Army Medicine Erecks ATmy Mecical Kermit Prdiztnc Clinic

For more information for accessing care across the San Antonio Military Health System, see the Access to Care
Guide: https://bamc.tricare.mil/Getting-Care/Access-To-Care



https://bamc.tricare.mil/Getting-Care/Access-To-Care



